
SMART FEDERAL CREDIT UNION
3454 NORTH HIGH STREET
COLUMBUS, OH 43214

ELECTRONIC FUND TRANSFERS AGREEMENT AND DISCLOSURE
This Electronic Fund Transfers Agreenrent and Disclosure is the contract which covers your and our rights arrd responsibilitres
concerning the electronic fund transfers (EFT) services offered to you by SMART Federal Credit Union("Creclit lJnion"). ln this
Agreement, the wrrds "you," "your," and "yours" mean those who sign the application or accountcard as applicarnts, jointowners,
or any authortzed users. The words "we," "us," and "our" mean the Credit Union. The word "account" means any one (1) or more
savings and checking accounts you have with the Credit Union. Electronic fund transfers are electronically iniliated tra'nsfers of
money from your account through lhe E:FT services described below. By signing an application or account card for EFT services,
signing your card, or using any sel'vice, each of you, jointly and severally, agree to the terms and conditions in this Agreement
and any amendmo'nts for the EFT services offered. Furthermore, electronic fund transfers that meet the definition ol remittance
transfers are goverrned by 12 C.F.ll part 1005, subpart B-Requirements for remittance transfers, and consequently, terms of
this agreement mi:y vary for those types of transactions. A "remittance transfer" is an electronic transfer of funds of more than
$15.00 which is requested by a setrder and sent to a designated recipient in a foreign country by a remittance transfer provider.
Terms appllcable to such transacbons; may vary from those disclosed herein and will be disclosed to you at the time such
services are requested and rendered in accordance with applicable law.

1' EFTSERVICES-lf approved,youmayconductanyone(1)ormoreof theEFTservicesofferedbytheCreditUnion.

a. ATM Card. lf approved, you may use your card and personal identification number (PlN) in automatecl teller machines
(ATMs) of the Cre,Clt Union, Jeanie, Pulse, and Cirrus@ neharorks, and such other machines orfacilities as the (lredit Union may
designate. For ATM transactions, you must consent to the Credit Union's overdraft protection plan in order f6r the transaction
amount to be covered under the plan. Wthout your consent, the Credit Union may not authorize and pay an overdraft resulting
from these types rcf transactions. liervices and fees for ATM overdrafts are shown in the document the Credit Union uses to
capture the member's opt-in choice for overdraft protection and the Schedule of Fees and Charges.

At the present timr-', you may use your r:ard to:

- Make deposrts to your savings and checking accounts.
- Wthdraw funds from your savings and checking accounts.
- Transfer funds from your savirrgs and checking accounts.
- Obtain balance information for your savings and checking accounts.
- Make point-of-sale (POS) transactions with your card and personal identification number (PlN) to purchase goods or

services at POS terminals that carry Jeanie, Pulse, and Cirrus@ network logo(s).

The following limitations on ATM Card transactions may apply.

- Thereisnolimitonthenumberofcashwithdrawalsyoumaymakeinanyone(1)day.
- Youmaywithdrawuptoamaximumof$500.00inanyone(1)day,iftherearesufficientfundsinyouracoount.
- ThereisnolirnitonthenumberofPostransactronsyoumaymakeinanyone(1 )day- Youmaypurchaseuptoamaximumof$2,000.00fromPOsterminalsperday,iftherearesufficientfundsinyouraccount.
- For security purposes, there are other limits on the frequency and amount of transfers available at ATMs.
- Youmaytransferuptotheavailablebalanceinyouraccountsatthettmeofthetransfer.
- See Section 2 for transfer limitations that may apply to these transactions.

Because of the servicing schedule and processing time required in ATM operations, there may be a delay between the time a
deposit (either cash or check) is made and when it will be available for withdrawal.

b' MasterMoney. lf approved, you may use your Mastercard@ card to purchase goods and services from partctpating
merchants. However, you may not use your card to initiate any type of electronic gambling transactions througyh the Inteinet. lf
you wish to pay for goods or services over the lnternet, you may be required to provrde card number security information before
you will be permitted to complete the tnansaction. You agree that you will not use your card for any transaction that is illegal
under applicable federal, state, or local law. Funds to cover your card purchases will be deducted from your checking ,""o*t.
For ATM and one-time debit card transactions, you must consent to the Credit Unton's overdraft protectton plan in order for the
transaction amount to be covered under the plan. Wthout your consent, the Credit Union may not authorize and pay an overdraft
resulting from these types of transactions. Services and fees for overdrafts are shown in ths document the Crerjit Union uses to
capture the member's opt-in choice for overdraft protection and the Schedule of Fees and Charges.

For other types of transactions, if the balance tn your account is not sufficient to pay the transaction amount, the Credit Union
may pay the amount and treat the transaction as a request to transfer funds from other deposit accounts, approved overdraft
protection accounts, or loan accountsthat you have established with the Credit Union. lf you initiate a transaction that overdraws
your account, you agree to make immediate payment of any overdrafts together with any service charges to the Credit Union.
ln the event of repeated overdrafts, the Credit Union may terminate all services under this Agreement. you may use your card
and personal identification number (PlN) in ATMs of the Credit Union, Jeanie, Pulse, and Cirrus networks, and such other
machines or facilities as the Credit Union may designate.
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At the present time, you may also use your card to:

- IVtake deposits to your savings and checking accounts.- Wthdraw funds from your savings and checking accounts.- Transfer funds from your savings and checking accounts.- obtain balance information for your savings and checking accounts.- Make point-of-sale (PoS) transactions with.your card ind personal identification number (plN) to purchase goods orservices at merchants that accept Mastercard.- Order goods or services online or by mail or telephone from places that accept Mastercard.
The following limitations on MasterMoney transactions may apply:

- There is no limit on the number of MasbrMoney purchases you make per day.- Purchase amounts are limited to the amount in-your accouni.- You may purchase up to a maximum of $2,000.b0 per day.- There is no limit to the number of cash withdrawals you may make in any one (1) day from an ATM machine.- You may withdraw up to a maximum of $500.00 in Lny one (1 ) aav f., 
"n 

ATM machine, if there are sufficient funds inyour account.
- There is no limit on the number of poS transactions you may make in any one (1 ) day.- You may purchase up to a maximum of $5,000.00 trom pos'terminais pei day, ir forerl are sufficient funds in your account.- For security purposes, there are other limits on the frequency and amount of transfers available at ATMs.- You may transfer up to the available balance in your accounls at tre time of the transfer.- see section 2 for transfur limitations that may apply to these transactions..

card lnforma$on updates and Authorizations. lf you have authorized a merchantto bill chargesto yourcard on a recurringbasis, it is your responsibility to notify the merchani. in the.event your card is replaced, your card information (such as cardnumber and expiration date) changes, or the account associated with you card is closed. However, if your card is replaced orcard .information changes, you authorize us, without obligation on our part, to provide the updated card information to themerchant in order to permit the merchant to bill recurring c[arges to the card. You authorize us to apply such recurring chargesto the card until you notify us that you have revoked aufiorizaiion for the charges to your card.
Your card is automatically enrolled in an information updating service. Through this service, your updated card information (suchas card number and expiration date) may be shared wittiparticipating mlrchants to facilitate continued recurring charges.Updates are not guaranteed before your next payment to a merchant is due. you are responsible for making direct paymentuntil recurring charges resume' To revoke your juthorization allowing us tL provioe upaaLo carJ information to a merchant,please contact us.

c' Member DirectAccess. lf we approve Member Direct Access for your ac@unts, a separate personal identification number(PlN) will be assigned to you' Y-ou must use your personal identification number (plN) aroni ,itn yl* account number to a@essyour accounts. At the present time, you may use Member Direct Access to:
- wthdraw funds from your savings, checking, loan, money market, and crub accounts.- Transfer funds from your savings, checking, roan, money market, and club accounts.- obtain balance information for your savings, checking, loan, money market, club, and certificate accounts.- Make loan payments from your savings, checking, m6ney market, and ctub accounts.- Determine if a particular item has cleared.- Verify the last dab and amount of your payroll deposit.

Your accounts can be accessed under Member Direct Access via a touch-tone blephone only. Member Direct Access servicewill be available for your convenience 24 hours per day. This service ,"y u" interrupted to'r , strort time each day for dataprocessing.

The following limitations on Member Direct Access transactions may apply:
- There'isnolimittothenumberofinquiries,transfers,or.withdrawal requestsyoumaymakeinanyone(1)day.- see Section 2 for transfer limitations that may apply to these transaclions.

The credit Union reserves the.rightto refuse any transaction which would draw upon insufficientfunds, exceed a credit limitlower an account below a required balance, or othenrvise require us to increase our required reserve on the account. All checksare payable to you as a primary member and Wll be mailed io your address of record. The credit Union may set other limits onthe amount of any transaction, and you will be notified of those limits. fi," cr"ait Union may refuse to honor any transaction forwhich you do not have sufficient available verified funds. The seryice will discontinue if no transaction is entered afbr numerousunsuccessful attempts b_enter a transaction and there may be limits on the duration of eactr teLlnone carf .

d. Preauthorized EFTs.

- Direct Deposit Upon inslruction of (i) your employer, (ii) the Treasury Departrnent or (iii) other financial institutions, thecredit Union will accept direct deposits of your paycheik or federal returring p"yr"nt", iu"r, 
"" 

social Security, to yoursavings and/or checking account.
- 

::fj$-tzed 
Debits' Upon instruction, we will pay certain recurring transactions from your savings and/or checking
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b' Honoring the Card. Neither r/ve nor merchants authorized to honor the card will be responsible for the failure or refusal tohonor the card or any other,Jevice we supply to you. lf a merchant agrees to give you a refund or adjustmr:nt, you agree toaccept a credit to your account in lieu of a cash refund

c. ForeignTransactions.
Mastercard' Purchases and r:ash withrjrawals made in foreign currencies will be debited from your account in U.S. dollars. Theexchange rate used to convertfor€rign currency transactions to U.S. dollars is based on rates otserved in the rvholesale marketor government-mandated raters, where applicable. The currency conversion rate Mastercard uses for a particurlar transactron isthe rate for the applicable currerrcy on the date the transaction occurs. However, in limited situations, particularly wheretransaction submissions to Mastercard for processing are delayed, the currency conversion rate Mastercard uses may be therate forthe applicable currency on the,cate the transiction is processed.

A fee of up to '1 .00% will be chargt:d orr all foreign transactions. A foreign transaction is any transaction that yrru complete or amerchant completes on your r:ard cuts de of the United States. All fees are calculated based on the transaction amount after itis converted to U S. dollars and are charged except where excluded. Transactions completed by merchants oubide of the UnitedStates are considered foreign trans;actions, regardless of whether you are located inside or outside the United utates at the timeof the transaction.

d' Security of Access Code. Ycu may use one (1 ) or more access codes with your electronic fund transj,ers. The accesscodes issued to you are for your se:urit'y purposes. Any access codes issued to you are confidential and should not be disclosed
to third parties or recorded on icr with the card. You are responsible for safekeeping your access codes. you agree not to drscloseor othenarise make your access corles iavailable to anyone not authorized to sign on your accounts. lf you aut6orize anyone touse your access codes, that authority shall continue until you specifically revoke 

"rch 
authority by notifying the CrediiUnion.You understand that any joint owrrer you authorize to use an access code may withdraw or tiansfer funds from any of youraccounts lfyoufail tomaintainthesecurityoftheseaccesscodesandtheCreditUnionsuffersaloss,wemayterminateyour

EFT services immediately.

e' Joint Accounts. lf any of your accounts accessed under this Agreement are joint accounts, all joint owners, including anyauthorized users, shall be bound bv this Agreement and, alone and together, shall be responsible foi all EFT transactions to orfrom any savings and checking or loan accounts as provided in this Aireement. Each joint account owner, without the consentof any other account owner, may, and is hereby authorized by every oiher joint 
"""orni 

owner, make any transaction permitted
under this Agreement Each joint account owner is authorized to act for the other account owners, and the Credit Unron mayaccept orders and instructions regarding any EFT transaction on any account from any joint account owner.
4' FEES AND CHARGES - We assess certain fees and charges for EFT services. For a current listing of al applicable feesand charges, see our current schedule of Fees and charges thal was provided to you at the time you applied for or requestedthese EFT services. From time to time, the fees and charges may be changed, rni*" will notify you as requir,:d by applicablelaw.

Additionally, if you use an ATM not operated by us, you may be charged a fee(s) by the ATM operator and by any international,national, regional, or local network used in processing the transaction (and you may be charged a fee for a balance inquiry evenif you do not complete a funds transfer). The ATM.fee(s), or surcharge(s), will be debitei from your account if you elect tocomplete the transaction and/or continue with the balance inquiry.

You understand and agree that we and/or the ATM. operator may charge you multiple fees for multiple transactions during thesame ATM session (forexample, fees for both a balance inquiry ind a iash withdrawal;.

5' MEMBER LlABlLlrY - You are responsible for all transactions you authorize using your EFT services under thisAgreement. lf you permit someone else to use an EFT service, yorr 
"rrd 

or your access code, you are responsible for anytransactions they authorize or conduct on any of your accounts. Ho*ev"r, TEL1 us AT oNCE if ytu believe your card and/oraccess code has been lost or stolen, if you believe someone has used your card or access code or otherwise accessed your
accounts without your permission, or if you believe that an electronic fund transfer has been made without your permission ,"inginformation from your check. Telephoning is the best way of keeping your possible losses down. you could lose all the moneyin your account (plus your maximum overrdraft line-of-credit).

You are not liable for an unauthorized Mastercard debit card transaction if you can demonstrate that you have exercisedreasonable care in protecting your card or access code from loss or theft and, Lpon drscovering the loss or the.ft, you prompfly
report the loss or theft to us.

For all other EFT transactions involving access devices, your liability for unauthorized transactions is determined as follows. lfyou tell us within two (2) business days after you learn oi the loss or theft of your card or access code, you can lose no morethan $50 00 if someone used your card or access code without your permission. lf you do NoT tell us within trivo (2) businessdays after you learn of the loss or theft of your card or access iode and we can prove that we could have stopped someonefrom using your card or access code without your permission if you had told us, you could lose as much as $500.00.
Also, if your statement shows transfers that you did not make including those made by card, access code or other means, TELLus AT oNCE lf you do not tell us within 60 days after the statement-was mailed to you, you may not get back any money lostafter the 60 days if we can prove that we could have stopped someone from makingihe tiansfers if you had tolcl us in time. lf agood reason (such as a hospital stay) kept you from telling us we will extend the time periods.
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- see section 2 for transfer limibtions that may apply to these transactions.- stop Payment Rights. lf you have arranged in advance to make electronic fund transfers out of your account(s) for moneyyou owe others, you maI stop payment on preauthorized transfers from your account. You must notifo us orally or in writingat any time up b three (3) business days before the scheduled date of the transfer. W" m"y ."qrire written confirmation ofthe stop payment order to be made within 14 days of any oral notification. lf we do not receive the written confirmation, theoral stop payment order shall cease to be binding 14 days after it has been made. A 
"t 

p p;t;"nt request may apply b asingle transfer, multiple transfers,'or all future trJnsfersLs directed by you, and will remain ln effect unless you withdrawyour reguest or all transfers subject to the request have been returned'.- Notice of varying Amounts. lf these regular payments may vary in amount, the person you are going to pay is required totell you, ten (10) days before each payment, when it will be made and how much it will bL. you may choose instead to getthis notice only when the payment would differ by more than a certain amount fro; th; pr*ior" payment or when theamount would fall outside certain limits that you set.- Liability for Failure to stoP Payment of Preauthorized rransfers. lf you order us to stop payment of a preauthorizedtransfer three (3) business days or more before the transfer is scheduled and we do not do so, we will be liable for yourlosses or damages.

e' Electronic check conversion/Electronic Refumed check Fees. lf you pay for purchases or bills with a check or draftyou may authorize your check or draft to be converted to an electronic fund iransfei. you may also authorize merchants or otheipayees to.electronically debit your account for returned check fees. You are considered to have authorized these electronic fundtransfers if you complete the tansaction after being told (orally ol. oy a-noti"e posted or sent to you) that the transfer may beprocessed electronically or if you sign a writEn authorization. ' '

f' online Banklng' lf online Banking is activated for your.account(s), you will be required to use secure login information toaccess the account(s). At the present time, you may use onrine eandni io:
- wthdraw funds from your savings, checking, money market, and crub accounts.- Transfer funds from your savings, checking, and ,on"y ,.ikrt accounts.- obtain balance information for your saving!, checking, money markei, club, and certificate accounb.- lt4"l." loan payments from your savings, checking, 

"nd 
mon"y ,"ri"i"""ornt".- Make bill payments to preauthorized creditors.

Your accounts can be accessed under online Banking via personal computer. online Banking will be available for yourconvenience 24 hours per.day' This service may be inteiruped for a short time each oay toiaata-processing. we reserve theright to refuse any transaction which would draw upon insuffitient funds, exceed a credit limit, lower an account below a requiredbalance, or otherwise require us to increase our iequired reserve on tire account. All checks are payable to you as a primarymember and will be mailed to your address of record. we may set other limits on the amount of any transaction, and you will benotified of those limits. We may refuse to honor any transaction for which you do not have sufficient available verified funds. Theservice will discontinue if no fansaction is entered after numerous unsuctessful attempts to enter a transaction and there maybe limits on the duration of each access.

The following limitations on Online Banking transactions may apply:

- There is no limit to the number of inquiries, transfe.rs, or.withdrawal requests you may make in any one (1 ) day.- see section 2fortransler limihtionsthat may apply to these tansactions.
g' Bill Pay' We will process bill payment transfer requests only to those creditors the Credit Union has designated in the Userlnstructions and such creditors as you authorize and ior whom the credit union has the proper vendor code number. \Ab willnot process any bill payment transfer if the required transaction information is incomplete.
We will withdraw the designated funds from your checking account for bill payment transfer by the designated cutoff time on thedate you schedule for payment. we wi! process your bill-payment transiei within a designated number of days before the dateyou schedule for payment. You must allow sufficient time ior vendors to process your payment after they receive a transfer fromus' Please leave as much time as though you were sending your payment by mail. we cannot guarantee the time that anypayment wjll be qredited to your account by the vendor

The following limitations on Bill pay transactions may apply:

- There is no limit on the number of bill payments per day.

2' TRANSFER LlMlrATloNs - For all savings, Christnas club, and IRA share accounts, you may make no more than six(6) transfers and withdrawals from your accoun-t io another account of yours or to a third party in any month by means of apreauthorized, automatic, or lnternet transfer, by telephonic order or instruction, or by check, draft, debit card or similar order. lfyou exceed these limitations, your account may be sublect to a fee or be closed.
3. CONDITIONS OF EFT SERVICES -a' ownership of cards. Any card or other device which we supply to you is our properiy and must be returned to us, or toany person whom we authorize to act as our agent, or to any person who ii authorized b honor the card, immediately accordingto instructions The card may be repossessed at any time it'our sole discretion without demand or nofice. you cannot transferyour card or account to another person.
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lf you believe your card or access code has been lost or stolen or that someone has transferred or may transfer money fromyour accounts without your permission, call:

(614) 261-06s0
(866) 860-0650

or write to:

SMART Federal Credit Union
3454 North High Street
Columbus, OH 43214
Fax: (614) 261{886

You should also call the number or write to the address listed above if you believe a transfer has been made using the information
from your check without your permission.

6. RIGHT TO RECEIVE DOCUMENTATTON _
a' Periodic Statements' Transfers and withdrawals made through any ATM or PoS terminal, debit card transactions, audioresponse transactions, preauthorized EFTs, online/PC transactionsor biil payments you make will be recorded on your periodic
statement. You will receive a statement monthly unless there is no transacton in a particular month. ln any case, you will receive
a statement at least quarterly.

b'. Terminal Receipt You can get a receipt at the time you make any tansaction (except inquiries) involving your ac@unt
using an ATM and/or point-of-sale (pOS) terminal.

c' Direct Deposit lf you have ananged to have a direct deposit made to your account at least once every 60 days from thesame source and you do-not receive a receipt (such as a pay stub), you can find out whether or not the deposit has 6een madeby calling (614) 261-0650 or (866) 860-0650. This does not apply ioiransactions occurring outside the United States.
7' ACCOUNT INFoRMATION DISCLOSURE - We will disclose information to third parties about your account or the
transfers you make:

- As necessary to complete transfers;
- To verifo the existence of sufficient funds to cover specific transactions upon the request of a third party, such as a credit

bureau or merchant;
- lf your account is eligible for emergency cash and/or emergency card replacement services and you request such services,

you agree that we may provide personal information about you and your account that is necessary to provide you with the
requested service(s);

- To comply with government agency or court orders; or
- lf you give us your written permission.

8. BUSINESS DAYS - Our business days are Monday through Friday, excluding holidays.

9' CREDIT UNION LIABILITY FOR FAILURE TO MAKE TRANSFERS - lf we do not complete a transfer to or from your
account on time or in the correct amount according to our agreement with you, we may be liable for your losses or damaies.
However, we will not be liable for direct or consequential damages in the foliowing 

"ueni",- lf, through no fault of ours, there is not enough money in your accounts to complete the transaction, if any funds in your
accounts necessary to complete the transaction are held as uncollected funds pursuant to our Funds Aviilability policy
Disclosure, or if the transaction involves a loan request exceeding your credit limit.- lf you used your card or access code in an inconect manner.

- lf the ATM where you are making the transferdoes not have enough cash.
- lf the ATM was not working properly and you knew about the problem when you started the transaction.- lf circumstances beyond our control (such as fire, flood, or power failure) prevent the transaction.- lf the money in your account is subject to legal process or other claim.- lf funds in your account are pledged as collateral or frozen because of a delinquent loan.- lf the error was caused by a system of any participating ATM network.
- lf the electronic transfer is not completed as a result of your willful or negligent use of your card, access code, or any EFT

facility for making such transfers.
- lf the telephone or computer equipment you use to conduct audio response, online/PC, or mobile banking transactions is

notworking properly and you knoworshould have known aboutthe breakdown when you started the transaction.- lf you have bill payme-nt services, we can only confirm the amount, the participating merchant, and date of the bill payment
transfer made by the Credit Union. For any othererror or question you have involvin! the billing statement of the participating
merchant, you must contact the merchant directly. We are not reiponsible for inveitigating s-uch errors.- Any other exceptions as established by the Credit Union.

10' NOTICES - All notices from us will be effective when we have mailed them or delivered them to the appropriab addressin the Credit Union's records. Writbn notice you provide in accordance with your responsibility to report unauthorized
transactionsto us will be considered given atthe time you mail the notice ordeliver itfortransmission to ," by any other usual
means. All other notices from you will be effective when received by the Credit Union at the address specified in this Agreement.
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We reserve the rightb change the terms and conditions upon which EFT services are offered and will provide notice to you inaccotdance.with applicable law. Use of EFT services is subject to existing regulations governing your Credit Union account andany future changes to those regulations.

The following information is a list of safety precautions regarding the use of ATMs and night deposit facilities:
- Be aware of your surroundings, p.articularly at night.- Consider having someone accompany you when the ATM or night deposit facility is used after dark.- Close the enty door of any ATM facility equipped with a door.- lf another person is uncomfortably close b you at the time of your transaction, ask the person to sbp back before youcomplete your tansaction' lf it is after the regular hours of the financial institution ano you 5i" ,"ing 

"n 
ArM, ao -i p"iritentance to any person you do not know.- Refrain from displaying your cash at the ATM or night deposit facility. As soon as your transaction is completed, place yourmoney in your purse or wallet. count the cash laEi in the safety of your car or home.- lf you notice anything suspicious at the ATM or night deposit talirity, consider using another ATM or night deposit facility orcoming back later' lf you are in the middle of a tiansaction and you notice someiring suspicious, cancel the transactiontake your card or deposit envelope, and leave.- lf you are followed after making a transaction, go to the nearest public area where people are located.- Do not write your personal identification numbei (PlN) or ""*"" "oJ" 

on your ATM card.- Report all crimes to law enforcement officials immediately. lf emeilency assistance is needed, call the police from thenearest available public telephone.

11' BILLING ERRoRS - ln case of errors or questions about electonic lLnd transfers from your savings and checkingaccounts or if you need more information about a ransfer on the statement or receipt, telephone us at the following number orsend us a written notice to the following address as soon as you can. we must hear from you no later than 60 days after wesent the FIRST staEment on which the problem appears. Call us at:
(614) 261-06s0
(866) 860-06s0

or wrib to:

SMART Federal Credit Union
3454 North High Street
Columbus, OH 43214
Fax: (614) 261{886

- Tell us your name and account number.- Describe the electronic transfer you are unsure about and explain, as clearly as you can, why you believe it is an error orwhy you need more information.
- Tell us the dollar amount of the suspected error.

lf you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days.
we will determine whether an enor has occuned within ten (1 0)* business days after we hear from you and will correct any errorpromptly' lf we need more time, however, we may ta.ke. ,p io +s* days b investigate yorr. 

"ornpiJini 
or question. lf we decideto do this, we will credit your.account within ten 1io;** business aays toiirre amount you think is in error so that you will havethe use of the money during the time it takes us to complete our investigation. 

lf we ask you to put your complaint or question inwriting and we do not receive it within ten (10) business days, we mayioici"oit your account.
we will tell you the results within three (3) business days after completing our invesligation. lf we decide that there was no error,we will send you a writbn explanation. You may ask for copies of irre ao-cuments thal we used in our investigation.
' lf you give notice of an error occuning within 30 days after you make the first deposit b your account, we may take up to20 busine.ss days instead of ten (1 0) business days to investigate tr" eiroi. 

- iii vt YYrvs^ w 
'vs! 

qvv

*' lf you give notice of an enor occurring within 30 days after you make the first deposit b your account, notice of an errorinvolving a point-of-sale (Pos) transactlon, or notice oJ an error invoiring 
" 

tr"n"""tion initiated outside the U.s., its possessionsand tenitories' we may take up to 90 days instead of 45 days i" inr"Jtig;-the error. Additionally, for errors occurring within30 days after you ma ke the first deposit to your account, we may ta ke upL 20 business a"v" in"i"li of ten (1 0) business daysto credit your account.

12' TERMINATIoN oF EFT SERVICES - You may terminate this Agreement or any EFT service under this Agreement at anytime by notifying us in writing-and stopping your use of your card and'any ac@ss code. you must retum all cards to the creditUnion' You also agree b notify any participating merchants ti,"t auirt"rliito Lrk" bill payment transfers has been revoked. wemay also terminate this Agreement at any time by notifying you orally or in writing. lf we terminate tnis Agreemen! we may notifoany participating merchants making preauthoriied aeuiG'or crediL to 
"ny 

oiyow accounts that this Agreement has beenterminated and that we will not accept any further preauthorized transaction instru_ctions. we may also program our computernot to accept your card or a@ess code for any EFT service. \/vhelher you or t 
" credit Union teiminabs this Agreement, thetermination shall not affect your obligations under this ngr""."nt foi 

",iy "r""t 
oni" transactions made prior to termination.
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13. GOVERNING LAW - This Agretlment is governed by the bylaws of the Credit Union, federal laws and regulations, the
laws and regulations of the state of Ohio, and local clearinghouse rules, as amended from time to time. Any dispuies regarding
thts Agreement shall be subject to the jurisdrction of the court of the county in which the Credit Union is locate,C.

14. ENFORCEMENT*Youareliabletousforanylosses,costsorexpensesweincurresultingfromyourfailuretofollowthis
Agreement. You authorize us to dtlduct any such losses, costs or expenses from your account without prior notice to you. lf we
bring a legal action to collect any amount due under or to enforce this Agreement, we shall be entitled, subject to applicable law,
to payment of reasonable attorr,ey's fees and costs, including fees on any appeal, bankruptcy proceredings, and any
postjudgment collection actions.

03405631-51002-P-1-040121 (510020fe


